To our valued patients,

Dr. Shin, Dr. Kevin, and the staff at Performance Health PC would like you all to know that during these
trying times brought forth by COVID-19, we are still here to serve you and your health care needs. Here
at the office we are taking extra precautions to prevent the spread of COVID-19 to you and your family.
On Monday 3/23/2020 Governor Gretchen Whitmer issued a "stay-at-home order" that orders the
closure of several business throughout the entire state of Michigan. As a doctor's office, Performance
Health PC falls under the exempt category for this order and will remain open with expanded
procedures in place to meet the criteria of our Governor's orders to prevent the further spread of
COVID-19. Chiropractors are considered essential personnel as they continue to help people with their
health and wellness issues while boosting your immune system and body as a whole to fight of the
global pandemic.

Update procedures in the office include but are not limited to:

We are asking all patients who feel ill to stay home at this time until you've felt well for a minimum of 14
days
We are asking patients who have recently traveled internationally, taken a cruise vacation, or have been
in contact with someone who has contracted COVID-19 to stay home at this time
If you have a fever, shortness of breath, and or a cough please call your primary care physician to see
what further steps may be necessary for you to take for your own health and for the health and safety
of those around you
If you are experiencing trouble breathing, persistent pain or pressure in your chest, new bouts of
confusion, or are turning blue in the lips or face please seek emergency medical attention immediately
Adjustment tables and equipment are continuing to be thoroughly wiped down with disinfectant
between patients
Doctors are practicing the highest level of hand sanitization and cleanliness procedures to prevent the
spread of viruses and bacteria
Changes in hours, scheduling of patients, and check in procedures have been changed to minimize
patient interaction with equipment and other people
Our lobby is spacious and people are being encouraged to spread out to a minimum of 6ft apart in the
rare occasion that they are asked to wait. Chairs in our lobby are being disinfected between use.
All massage therapy appointments are canceled and unable to be rescheduled until further notice

New temporary hours to limit social interaction of people and prevent further spread of COVID-19:

Monday 9:00am -12:00pm
Monday 3:00pm -6:00pm
Tuesday: Closed
Wednesday 9:00am -12:00pm
Wednesday 3:00pm -7:00pm
Thursday: Closed
Friday 9:00am -12:00pm
Friday 3:00pm -6:00pm

In case of chiropractic related emergencies you can call the office for further instruction, in all other
emergency situations please call 911 or your primary care physician

While we all continue to do our best to do our parts to fight off this global pandemic, we here at
Performance Health PC wish you and your family the best of health and safety in these trying times.

Yours in health,

Dr. Shin, Dr. Kevin, Keli, Toni, Debbie, Heather, and Darla.

